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What is Mobile Money?

Mobile Moneyis a service that allows you to keep track of your account by using your cell
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you are signed up for Bill Pay on PA&)d make transfers within your account. This service is a feature
in PAM (account access by Internet).

While we do not charge for this service, your cell phone carrier my impose chargediagdo
your data and texting plans. If you need to know the charges for using these services, contact your cell
phone carrier.

At minimum, you will need the following:

1 A supported cell phone

1 Phone must have the ability to, at minimumeceive texinessagesin order to register the
phone for the service)

1 Phone must have the ability to send and receive text messages (to use the texting feature)

1 Phone must have a browser that can access the Internet (for the Internet access)

1 Accessto PAM

1 Signed up foBill Pay (to use this feature in Mobile Money) with a checking account



How to Register Your Phone foMobile
Money

Follow these directions to register your phone for Mobile Money.

1. Go to the Self Service tab and click on Mobile Money.

Personal Account Manager
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Compose New Mail Personal Infermation Bill Pay Enrgliment
Inbox Messages Preferences (:l.l-sbile r.lone,r:)
Outhox Messages Account Information SmalrBusiness
Saved Messages

Security Information Loans Online

2. The nextscreen you should see is this:

Overview Bank IT Self Service

Mobile Money

Mobile Phone Banking: Makil

+ Please click here to verify your wireless carrier is suppored

+ |5 safe and secure

+ Keeps you in control of your finances

+ (Gives you access to your financial information anytime, anywhere

[ Sign Up ” Cancel ]
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3. You will be presented with the terms and conditions of the service. You must accepthe t
and conditions in order to proceed to the next screen.
4. You will now see this screen:



NMobile Money
Your Details

Hame: Your name here
Time Zone: GMT-08:00) Facific Time [US & Cs

ect the accounts you wish to have acosss to through b = = Banking. For esch sccount you may also specify 8 nicknams

account in SMS / Text Message within M

Select your time zone. Also, select the accounts that you want to be able to access in Mobile
Money. All accounts that are viewable in PAM are viewable in Mbhileey. For the accounts you want
access in Mobile Money, you can type in an account nickname to identify eaclitemaccount
nicknames will be displayed in Mobile Money instead of account numbers, and you will be required to
type in the account nicknam@ K Sy dza Ay 3 GKS aKA&A(Gé O2YYIFIYR AY
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5. Now you should see this screen:

Mobile Money

Enter Your Mobile Phone Number: | For example, 7041234570,

+ You must have your mohile phone with you
+ This may not update your phone number with Garden State FCU
v You will receive an SM3 / Text Message with an Activation Code

Standard messaging charges apply

Thankyou for using Makile Phone Banking combined with your handheld's text messaging capahbiliies. By entering a mahile phene number you
cerify that:

A You are the account holder of, or B. Have the account holder's permission to do so.

Standard messaging charges apply. For help text "Help"” to 87431. To cancel your plan, text "Stop"” to 87431 at anytime. lMessage frequency
depends on account settings. For assistance, please contact customer service 800-713-2274.

Type in your cell phone numhbencluding the area cod@®©nce you have typed in your phone
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6. Now you should see this screen:
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Mobile Money
Select Services

r ' :l SME i Text Messaging

Send and receive Balance and Transaction History requests via SMS / Text Message.
r @ SM3/ Text Message — Alerts (Optional}

Receive alerts aboutimportant account changes or events to your mobile
phone via SMS/ Text Message. You can setup and manage your alert
preferences within your anling profile.

JQ Mobile Web / Internet

Securely login, view accounts, and perform transactions within the Garden State FCU mobile
phone banking wehsite.

This is where you will select which features you want to have acceBadb.service is explained
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7. Now this screen will show:

Mobile Money
Activate your Mobile Phone

Enter the activation code sent to your mobile phone below.

Activation Code:

Standard messaging charges apply

Thank you for using Mobkile Phone Banking combined with your handheld's text messaging capabilities. By entering a mohbile phone number you
cerify that:

A You are the account holder of, or B. Have the account halder's permission to do so.

Standard messaging charges apply. For help text "Help” to 87431, To cancel your plan, text " Stop” to 87431 at anytime. Message frequency
depends an account settings. For assistance, please contact customer service 800-713-2274.

[ Mobile Banking Main Meny |

You should have received a text message on your cell pivbiah gives the activation code.
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Note: If you did not receive the activation code, be sure that you have entered your cell phone
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Also be sure that your cell pheis on, can send and receive text messages, and that it can send and
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8. Your phone should now be activatéor Mobile Money! You can start using this service
immediately!



Understanding the Mobile Money Main
Menu

You should have a screen that looks like this:

Overview Bank IT Self Service

Mobile FACQS

Mobile Money
Main Menu

Click on the tabs below to manaae your Mobile Phone Banking profile

My Phones | My Accounts | My Profile

Phone Carrier State  Receive SMS Alerts?

8567784127 Verizon Activated [# I'wantto: | change the phone number

You can do the following relating to Mobile Money:

Change your phone number.

Change the servicg®u want to use (texting and Internet access)

Deregister your phone from Mobile Money

Be sent a link to access the page to log into the Internet feature of Mobile Money
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Follow the prompts to perform the operation.

You can also:
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How to Use the Internet Part oMobile
Money

Logging into the System

1. hLISy @2dzNJ LIK2y SQ& 6 S0 edtdBabiistex. IFyguRlo @ehave the (G K S
link, you can log into PAM to have it texted to you.

\_—"verizon

r_ GARDEN STATE

N FEDERAL CREDIT UNION
Mobile Money

Mobile Banking

2. You will see théollowing screen to your right.
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SAMSUNG
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\—" verizon
GARDEN STATE

"N FEDERAL CREDIT UNION
Mobile Money

Account Log On

Do not enter your password unless you
recognize the image below.

3. You will then see the security image that you
usually see when you log into PAM. Below it is
where you will type in your passwor@he
password is the same as the security cthdd you
use to log into PAMIype in the password and clic!
2y a[ 23 hyéo

Security Image:

SAMSUNG




_ GARDEN STATE

"N FEDERAL CREDIT UNION

Mobile Money
You know you have logged in successfully when Main Menu
see this screen to your right. Using the Internet, y %
have one of four options that you can select from LPayBils
Mobile Money: 9 Log Off

i Viewaccounts Terms and Conditions
1 Transfer funds
91 Pay bills (if you are signed up for Bill Pay

PAM)
1 Log off.
\ SAMSUNG
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View Accounts

This is the option you want to select if you want to check your account balance and view
accounthistory! G 'ye GAYS>T @2dz ObyY ODt 2P9F APNBESY 2NODLESt DI
to be brought back to the main menu.
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GARDEN STATE

"N FEDERAL CREDIT UNION
Mobile Money

Account Balances

Account

From there, you will see all of the accounts that you
have registeredvith Mobile Money along with the
available balance for eacRlease note that the availabl
balance is how much is available to you, not is what is
your accountlf you want to see transactions, select the
account you want to see transactions for by clicking o
the balance next to the account.

*0004=*2122 (*2122) o AL




You will now see a screen like the one shown here. Yi
will see the available balance, the ledger balance (hov
much is actually in your account), and the most recen
history. You can scroll down to the bottom and contint
to pull up more history for a padular account. You can
also click on the transaction amount to find out more
about a transaction.

This is the detail transaction scredrhis will display
information relating to the type of transactions, the dat
the transaction occurred, and tremount.

Transfer Funds

This is where you would go to transfer funds within your account. Transferring funds outside of
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First, you will select the account that you wa
to transfer out of. To select it, click on the
balance next to the account that you wato
transfer out of. Selecting it will also advance
you to the next screen.

Next, you will need to select the account tha
you want to transfer the money into. Select
the account by clicking on the balance next t
it. You will advance to the nextreen.

GARDEN STATE
"N FEDERAL CREDIT UNION
Mobile Money

Transfer From (1 of 4)
From Account (Select Below):






















