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What is Mobile Money? 

 Mobile Money is a service that allows you to keep track of your account by using your cell 

ǇƘƻƴŜΩǎ Řŀǘŀ ŀƴŘκƻǊ ǘŜȄǘƛƴƎ ǇƭŀƴΦ ¸ƻǳ Ŏŀƴ ŎƘŜŎƪ ȅƻǳǊ ōŀƭŀƴŎŜǎΣ ǾƛŜǿ ŀŎŎƻǳƴǘ Ƙƛǎtory, pay merchants (if 

you are signed up for Bill Pay on PAM), and make transfers within your account. This service is a feature 

in PAM (account access by Internet).  

 While we do not charge for this service, your cell phone carrier my impose charges according to 

your data and texting plans. If you need to know the charges for using these services, contact your cell 

phone carrier.  

 At minimum, you will need the following: 

¶ A supported cell phone 

¶ Phone must have the ability to, at minimum, receive text messages (in order to register the 

phone for the service) 

¶ Phone must have the ability to send and receive text messages (to use the texting feature) 

¶ Phone must have a browser that can access the Internet (for the Internet access) 

¶ Access to PAM 

¶ Signed up for Bill Pay (to use this feature in Mobile Money) with a checking account 

 

  



How to Register Your Phone for Mobile 
Money 

Follow these directions to register your phone for Mobile Money.  

1. Go to the Self Service tab and click on Mobile Money. 

 

2. The next screen you should see is this: 

 

 /ƭƛŎƪ ƻƴ άƘŜǊŜέ ǘƻ ǾŜǊƛŦȅ ǘƘŀǘ ȅƻǳǊ ŎŜƭƭ ǇƘƻƴŜ ŎŀǊǊƛŜǊ Ŏŀƴ ǎǳǇǇƻǊǘ aƻōƛƭŜ aƻƴŜȅΦ LŦ ȅƻǳǊ ŎŀǊǊƛŜǊ ƛǎ 

ƭƛǎǘŜŘΣ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ά{ƛƎƴ ǳǇέΦ 

3. You will be presented with the terms and conditions of the service. You must accept the terms 

and conditions in order to proceed to the next screen.  

4. You will now see this screen: 



 

 Select your time zone. Also, select the accounts that you want to be able to access in Mobile 

Money. All accounts that are viewable in PAM are viewable in Mobile Money. For the accounts you want 

access in Mobile Money, you can type in an account nickname to identify each one. The account 

nicknames will be displayed in Mobile Money instead of account numbers, and you will be required to 

type in the account nickname ǿƘŜƴ ǳǎƛƴƎ ǘƘŜ άƘƛǎǘέ ŎƻƳƳŀƴŘ ƛƴ ǘƘŜ ǘŜȄǘƛƴƎ ŦŜŀǘǳǊŜ ƻŦ aƻōƛƭŜ aƻƴŜȅ 

(explained later). hƴŎŜ ȅƻǳ ŀǊŜ ŘƻƴŜΣ ŎƭƛŎƪ άŎƻƴǘƛƴǳŜέΦ 

5. Now you should see this screen: 

 

 Type in your cell phone number, including the area code. Once you have typed in your phone 

ƴǳƳōŜǊΣ ŎƭƛŎƪ ƻƴ άŎƻƴǘƛƴǳŜέΦ  

6. Now you should see this screen: 



 

 This is where you will select which features you want to have access to. Each service is explained 

on this screen. {ŜƭŜŎǘ ǘƘŜ ŦŜŀǘǳǊŜǎ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ŀƴŘ ŎƭƛŎƪ ƻƴ άŎƻƴǘƛƴǳŜέΦ  

7. Now this screen will show: 

 

 You should have received a text message on your cell phone which gives the activation code. 

Type in the code in the boȄ ŀƴŘ ŎƭƛŎƪ ƻƴ άŀŎǘƛǾŀǘŜέΦ 

 Note: If you did not receive the activation code, be sure that you have entered your cell phone 

ƴǳƳōŜǊ ŎƻǊǊŜŎǘƭȅ ƛƴǘƻ ǘƘŜ ǎȅǎǘŜƳΦ /ƭƛŎƪ ƻƴ άaƻōƛƭŜ .ŀƴƪƛƴƎ aŀƛƴ aŜƴǳέ ŀƴŘ ǾŜǊƛŦȅ ȅƻǳǊ ǇƘƻƴŜ ƴǳƳōŜǊΦ 

Also be sure that your cell phone is on, can send and receive text messages, and that it can send and 

ǊŜŎŜƛǾŜ ǘŜȄǘ ƳŜǎǎŀƎŜǎ ǘƻ ŀƴŘ ŦǊƻƳ ǎƘƻǊǘ ŎƻŘŜǎ όȅƻǳ Ŏŀƴ ŎƻƴǘŀŎǘ ȅƻǳǊ ŎŜƭƭ ǇƘƻƴŜ ŎŀǊǊƛŜǊ ƛŦ ȅƻǳΩǊŜ ǳƴǎǳǊŜύΦ 

hǘƘŜǊǿƛǎŜΣ ǎŜƭŜŎǘ άƎŜǘ ŀ ƴŜǿ ŀŎǘƛǾŀǘƛƻƴ ŎƻŘŜέΦ 

8. Your phone should now be activated for Mobile Money! You can start using this service 

immediately!  



Understanding the Mobile Money Main 
Menu 

 You should have a screen that looks like this: 

 

 You can do the following relating to Mobile Money: 

¶ Change your phone number. 

¶ Change the services you want to use (texting and Internet access) 

¶ De-register your phone from Mobile Money 

¶ Be sent a link to access the page to log into the Internet feature of Mobile Money 

{ŜƭŜŎǘ ƻƴŜ ƻŦ ǘƘŜǎŜ ƻǇǘƛƻƴǎ ƛƴ ǘƘŜ ŘǊƻǇ Řƻǿƴ ƳŜƴǳ ƴŜȄǘ ǘƻ ǘƘŜ ǇƘƻƴŜ ƴǳƳōŜǊ ŀƴŘ ŎƭƛŎƪ άƎƻΦέ 

Follow the prompts to perform the operation.  

 You can also: 

¶ !ŘŘ ŀ ƴŜǿ ŘŜǾƛŎŜ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ άŀŘŘ ƴŜǿ ŘŜǾƛŎŜέ 

¶ /ƭƛŎƪ ƻƴ ǘƘŜ άƳȅ ŀŎŎƻǳƴǘǎέ ǘŀō ǘƻ ǎŜŜ ǿƘƛŎƘ ŀŎŎƻǳƴǘǎ Ŏŀƴ ōŜ ŀŎŎŜǎǎŜŘ ƻƴ aƻōƛƭŜ aƻƴŜȅ ŀƴŘ 

edit their nicknames 

¶ Dƻ ǘƻ άƳȅ ǇǊƻŦƛƭŜǎέ ŀƴŘ ŎƘŀƴƎŜ your time zone. 

  



How to Use the Internet Part of Mobile 
Money 

Logging into the System  
1. hǇŜƴ ȅƻǳǊ ǇƘƻƴŜΩǎ ǿŜō ōǊƻǿǎŜǊ ŀƴŘ Ǝƻ ǘƻ ǘƘŜ ¦w[ ǎent to you via text. If you do not have the 

link, you can log into PAM to have it texted to you.  

2. You will see the following screen to your right. 
{ŜƭŜŎǘ άмΦ [ƻƎ hƴέ ǘƻ ƭƻƎ ƛƴǘƻ ǘƘŜ ǎȅǎǘŜƳΦ 

 
 

3. You will then see the security image that you 
usually see when you log into PAM. Below it is 
where you will type in your password. The 
password is the same as the security code that you 
use to log into PAM. Type in the password and click 
ƻƴ ά[ƻƎ hƴέΦ  

 
 



You know you have logged in successfully when you 
see this screen to your right. Using the Internet, you 
have one of four options that you can select from in 
Mobile Money: 

¶ View accounts 

¶ Transfer funds 

¶ Pay bills (if you are signed up for Bill Pay on 
PAM) 

¶ Log off. 

 

View Accounts  
 This is the option you want to select if you want to check your account balance and view 

account history. !ǘ ŀƴȅ ǘƛƳŜΣ ȅƻǳ Ŏŀƴ ŎƭƛŎƪ ƻƴ άтΦ .ŀŎƪέ ǘƻ Ǝƻ ōŀŎƪ ƻƴŜ ǎŎǊŜŜƴ ƻǊ ǎŜƭŜŎǘ άуΦ aŀƛƴ aŜƴǳέ 

to be brought back to the main menu. 

CǊƻƳ ǘƘŜ Ƴŀƛƴ ƳŜƴǳΣ ǎŜƭŜŎǘ άмΦ ±ƛŜǿ !ŎŎƻǳƴǘǎΦέ 

From there, you will see all of the accounts that you 
have registered with Mobile Money along with the 
available balance for each. Please note that the available 
balance is how much is available to you, not is what is in 
your account. If you want to see transactions, select the 
account you want to see transactions for by clicking on 
the balance next to the account.  

 



You will now see a screen like the one shown here. You 
will see the available balance, the ledger balance (how 
much is actually in your account), and the most recent 
history. You can scroll down to the bottom and continue 
to pull up more history for a particular account. You can 
also click on the transaction amount to find out more 
about a transaction.  

 
  

This is the detail transaction screen. This will display 
information relating to the type of transactions, the date 
the transaction occurred, and the amount.  

 

Transfer Funds  
 This is where you would go to transfer funds within your account. Transferring funds outside of 

ȅƻǳǊ DŀǊŘŜƴ {ǘŀǘŜ C/¦ ŀŎŎƻǳƴǘ ƛǎ ƴƻǘ ǎǳǇǇƻǊǘŜŘ ƛƴ aƻōƛƭŜ aƻƴŜȅΦ !ǘ ŀƴȅ ǘƛƳŜΣ ȅƻǳ Ƴŀȅ ǎŜƭŜŎǘ άтΦ .ŀŎƪέ 

to go back one screen or ǎŜƭŜŎǘ άуΦ aŀƛƴ aŜƴǳέ ǘƻ go back to the main menu.  

 tǊŜǎǎ άнΦ ¢ǊŀƴǎŦŜǊ CǳƴŘǎέ ŦǊƻƳ ǘƘŜ Ƴŀƛƴ ƳŜƴǳ ǘƻ ōŜƎƛƴ ǘƘŜ ǇǊƻŎŜǎǎΦ  



First, you will select the account that you want 
to transfer out of. To select it, click on the 
balance next to the account that you want to 
transfer out of. Selecting it will also advance 
you to the next screen.  

 
 

Next, you will need to select the account that 
you want to transfer the money into. Select 
the account by clicking on the balance next to 
it. You will advance to the next screen.  

 
 














